Y Ziraat Bank

More than a bank
CurypHocCT 1 3amuTa 3a Bawure xaptu

BaHkoBute kapT Ha Te [xe 3upaat Bankacb-knoH Cocusi Bu npepnarat neceH u yno6eH
HauWH [a cy KynuTe no BCSIKO BPEME BCUYKO OT KOETO Ce HyxaaeTe.

Cne/:(aau.(MTe CbBeTU e Bu nomorHat Aa ynpasnasarte nnawaHudaTa cu Unu TerneHunaTa Ha
HeOﬁXO,C[VIMVITe Bu cpefcTea 4vpe3 Bawara KapTa MakCMmMariHO CUrypHoO v 3alluTeHo, nona3savku
TIecHW npeanasHu Mepku, KouTo Guxa Bu cnectunu 6baelm Heyaoberea.

Cned kamo nosiydume Hoeama cu Kapma

e MoanvweTte ce BbPXy nNaHena 3a mognuc Ha rbpba Ha Bawarta kapta. MNMognuca Bu
TpsiGBa fia € AEHTUYEH C TO3W B JOKYMEHTa Bu 3a caMONM4HOCT.

® 3anomkere MAH KoJa Ha KapTaTa Cu 1 YHULLOXETe Nnuka C aHTOMaTUYHO reHepupaHus
MWH kop, koiTo Bu e npepoctaBeH 3aegHO € KapTtaTta. B cnyyai, ye He moxeTe gda ro
3anoMHUTE MOXe Aa ro CMeHUTE C HOB yao6eH 3a Bac 4-Tupwu uudpeH kog.

® 3Banuwerte TenedoHuTe 3a 24-yacoBa Bpb3ka kapToBusi onepatop BOPUKA-BaHkcepsua
1 Te3n Ha baHkaTa, kakTo U HOMepa Ha kapTata Bu Ha omdesiHO MSICmMO W M CbXpaHsiBaiiTe
BMHarM pasfeneHn oT camata kapta. B cryyal, 4e useybume kapmama cu unu ms 6boe
omkpadHama we moxeme 0a cuesHanudupame He3abagHo u da uauckame 6r1o0KupaHemo Uu.

(o3 BaHkoBaTa cu kapTa MOXe Aa nonseate camo NUYHO U He 6uBa Aa s npepocTaBsiTe 3a
nonasaHe OT APYrv Nuua, BKIKYUTESTHO 1 Ha YneHoBe Ha cemencTBo By nnu Ha npuatenu.

B CJ'IyHaVI, Ye XenaeTe Aa npefoctaBuTe OOCThMN 40 cpeacTeaTa no Kaptosarta Bu cmeTka n Ha
APyro nuue MoXxe Aa 3asBUTe 3a Hero JonbfHUTeNnHa KapTa C HeroBoTo UMe N AaHHU.

(o3 Len MakcumariHa CUrypHOCT U KOHTPOJS Npu NON3BaHETO Ha KapTaTa C UMaTe Bb3MOXHOCTTa
Aa 3asABuTe 1 non3sarte cnefgHute ycnyru, Konto BaHkaTa Bu npenocTaBA:

1) SMS un3BecTABaHe 3a U3BbPLUEHN TpaH3aKuMu C KapTa. VM3BecTsiBaHeTo cTaBa B
MOMEHTa Ha U3BbPLLUBAHETO Ha TpaH3akuuaTa.

2) Mo6unHo npunoxeHue MOBB onpunoxeHue 3a “‘smart-phone”, koeTo
BUpTyanuaupa Bawwute GaHkoBu kapu M Bu nossonsiBa Aa rm KoHTponuparte,
Korato cTe B ABwxeHune. C MOBB, Bue MoxeTe fa OTKMioYBaTe W 3aknoysaTe
Bawara kapta necHo v no Bcsko Bpeme. Korato kaptata Bu e 3aknioyeHa, 19 He
MoXe Ja 6bae u3nonssaHa He camo upe3 MOBB, Ho v 3a TerrneHe Ha napu B
6poit oT GaHKoMaT, 3a MOKYMKM B TbProBCKUTE OGEKTM UnM 3a TpaH3akuuu B
WHTepHeT. KapTtata Bu moxe Aa 6bae nanonasaHa, camo korato st otknouumte. Mo
TO3M HAYWH MMaTe MbIIeH KOHTPON BbPXY HEMHOTO Mon3BaHe.

B cnyuan, Ye narybute unu otkpagHat MobunHus Bu TenedoH, HAMa onacHoCT oT
3noynotpeba ¢ Bawwute kaptu. [laHHMTe OT TAX ce nasdAT B cucTemata Ha
BOPUKA-BEAHKCEPBM3, a He B MoGunHus Bu TenedgoH. [ocTbnbT Ao
npunoxenne MOBB e 3awwuTeH ¢ napona, M3BecTHa camo Ha Bac.

Tpemupaiime Bawama Kapma U UHhopMauusima 3a Hesl, KaKmo 6CUYKU 8axHU OKYMEHMU 6be
Bawus dom, u 2u cbxpaHsisalime Ha cuzypHO Msicmo.

Bbpxy kaptata Bu ca nsnucaHu xapaktepusunpalumte s AaHHW Kato HOMep Ha KapTa, AaTa Ha
BanuaHocT, 6aHka-usgaten (Bbpxy nuueBata ctpaHa) u CVC kof (Ao meHTata 3a nogmuc Ha
rbpba Ha kapTaTa = u3ncKBa ce Npu NnalaHns B VIHTEpHET unu pesepsaunm Ypes TenedoH).

e CobxpaHseatime POS u ATM pa3snuckume u kacogume b6enexku om rokynkume Bu =
cp auc e4yHOTO By GaHKOBO M3BMEYEHME 33 [OBWKEHMETO, PETUCTPUPaHO No
6aHkoBaTa Bu cmeTka.

AKO HE CU CMOMHATE HAKOS OT cymuTe no userievyeHneTo Bu unu cnopen Bac e HenpaBwunHa,
HesabaBHo ce cBbpxeTe ¢ baHkaTa.

m CobxpansaBauTte MUH koga cn

@& MVH KOABLT € CPeAcTBO 3a uaeHTudukaumsaTa Bu npu nonssaHeTo Ha kaptata U B Tasun
BpPb3Ka € BaXKHO, KakTo kapTaTa, Taka u MN/H aa 6baat Aobpe cbxpaHsBaHW, Thid KAaTO Ype3 TAX
ce ocblUecTBsABa AocTbNa Ao cpeAcTsa Bu B BaHkara.

& MH KoABbT KbM KapTaTa Bu uma cmpoeo nudeH xapakmep, usgecmeH e camo Ha Bac v
He mpsibea na Gbae cbobLaBaH WNM NpedoCTaBsH Ha ApyrM nuvua, OopuM WM ToBa Aa ca
yneHoBeTe Ha cemelicTBoTo Bu. Beeku MWH kop ce m3non3sa camo C kaptarta, 3a KOATO e
onpegerneH n camo Bue moxeTte Aa ro nppumeHuTe unu a ro 3Haete.

€® Om cwobpaxeHus 3a cu2ypHOCm U C Ues OzpaHuyaeaHe Ha 6b3MOXHOcmma om
y3HaeaHe unu HernpasomepHo ronseaHe Ha [IMH koda Bu om Opyeu nuya credsa da 2o
IPOMeHsIme oHe 8e0HbX MeCe4HO.// unu // usebpuwealime peaynspHo npomsiHa Ha ceos [VH
KOO 8 pa3yMeH repuod om epeme.

MpomsiHata Ha MWH kopa MoxeTe fAa u3BbpwuTe 4pe3 baHkomar (Ha TepuTopusita Ha
cTpaHaTta), KkaTo BbBeAeTe HOBa LUudpoBa KOMOMHAUWsi, W3BecTHa camo Ha Bac.
MpenopbuntenHo e da He u3non3eame MOPedHU Yugpu UN JIECHO paszadaeMu HOMepa, KaTto
poxpaeHaTa BY AaTa, HomMepa Ha TenedoHa By, Ha NMEeKUsi BU aBTOMOGWI 1 Ap.

e BbBexagaHeto Ha MUH kop B UHTepHeT, npy e-mail KopecnoHAeHUMs Unn KakeBuTo 1 Aa
6uno gpyrv BapuaHTy 3a nonyyaBaHe 1 U3npallaHe Ha fAaHHW, € HeJonmyCcTUMO.

EavHCTBEHO npu TpaH3akuum Ha GaHkomart wnu npu nnawaHus ¢ kaptata Bu 4ypes MOC
TepMuHan (B cryyai, Ye TepMyHana ro usuckea) e Heobxogumo BbBexaaHe Ha MWH kog ot
KnaBuaTtypaTa Ha CbOTBETHOTO TEPMUHAITHO YCTPOMCTBO.

@& HE TpsbBa ga 3anuceate MMWH koga BbpXy kapTata Cu UMK Ha NUCT, KOWUTO ObpXUTE
3aegHo ¢ kapTata. HE TpabBa ga ro cbobluaBa Ha HUKOTO, BKMIOYUTENHO M Ha CRyXUTen Ha
Bankara unu Ha lMNonuuusaTa.

e lNpu eveexdaHe Ha [MNH ko0 uype3 knasuamypama Ha CbOMEEMHOMO MEePMUHAIHO
ycmpolicmeo e 3a0b/mKkumesiHo 0a 3akpusame C pbKa kiiasuamypama, maka 4e 0a He Moxe 0a
6b0e 8UOSIHO Kou yughpu uzbupame.

@& B cnyyait, 4e 3abpasute MUH koga cu e Heobxoaumo fa noceTuTte KMoH Ha Te [hke
3upaat baHk 1 fa 3assuTe nanasaHe Ha HoB MH ko kbm kapTaTa Bu.

m 3a npaBUNHOTO (hyHKLMOHUPaHe Ha KapTaTa Bu u 3a onaseaHe Ha
XapakTepusupalmTe s AaHHu By npenopbuBame:

(o) MpepnaseanTe kapTata CU OT MEXaHWYHW MOBPEAM KaTo — OrbBaHe, npevynsaHe,
HagpackBaHe, HaBliaXXHABaHe.

e MpepnasBaiiTe HocuTENUTE Ha WHPOpPMaUUs (MarHWTHaTa MEeHTa M Yun) OT BBHLUHW
eNeKTPO-MarHUTHU noreTa, n3gpacksaHe 1 Apyr MEXaHWYHU MOBpeau.

P He TpsibBa Aa CbXxpaHsiBaTe kapTaTta cy B 6rM30CT [0 eneKTpUYeckn ypeam u enekTpoHHU
YCTPOWCTBA, M3NbYBaLLN eNeKTPOMAarHMTHU noneTa.

TakuBa ycTporcTBa Morat Aa 6baaT: KOMyHUKaUUOHHa U oghuc mexHuka (MoBUnHU TenedoHn n
paguocTaHunn, KOMNITbPHA TEXHUKA, KOMUPHU MallnHU U NasepHu I'IpVIHTSpVI); oxpaHumesHa
mexHuka (CTauuMoHapHM W pbYHWM AeTekTopu 3a MeTan); bumosume enekmpoypedu
(MUKPOBBIHOBU (PypHU, NepanHu M MUSMHU MallMHW, XnagunHa TexHuka u ap.); 6umoea
e/IeKMPOHHa MEeXHUKa (TENEBU3NOHHU NMPUEMHULM, ayAWO U BUAEO MarHeTooHu).

& B cnyyaw, ye kaptaTta Bu ce nospeau TpsibBa Aa s BbpHeTe B baHkata v ga nouckarte
npensgasaHeTo 1 C HoBa KapTa.

CbBeTH 3a CUTYPHOCT KOraTo NbTyBaTe B YyX6uHa

€® [Ipedu nemysanemo:

I MpoBepeTe BanMAHOCTHUAT CPOK Ha kapTata cu. B cnyyan, 4ye BanugHocTTa W
13TM4a B nepuoaa npes KoiTo Lie 6baeTe B YyxbuHa ce cBbpxeTe ¢ baHkata u
nauckamnte nonyyasaHe Ha MnoAHOBEHaTa Bu Kapta wnn npeaBapuTenHo
npevsgaBaHe Ha cTaparta kapTa.

L YBepeTe ce, Ye umaTe AOCTaTbyHa pasnonaraema Cyma OT Heobxoaumute BuU
CpefcTBa B KapToBaTa BU CMeTKa
I HanpaBeTe egHa ,TecToBa” TpaH3akuMa C kapTaTa (3a nmnaiiaHe B MarasvH umu

npoBepka Ha canao oT 6aHkomaT) 3a a ce yBepuTe, Ye kapTaTa BU € akTBHa 1
HsiMaTe Npo6nem c Non3BaHeTo M.

I Banuwerte cu n CbXpaHeTe OTAENHO BCUYKU BaXKHN Teﬂe(hOHM 3a Bpb3Kka C Bankata
nnn KapToBUSA OnepaTop, KakTo U HOMepa Ha KapTaTta - TOoBa LWie BW MNOMOrHe B
cryyai, Ye umate Npo6nem ¢ kapTaTa cu.

é® [okamo cme e 4yxbunHa:

I OnwuTaiiTe ce fa HocUTe KapTaTa v napuTe cu B 6por pasgenexu.

I B mecta ¢ KOHLeHTpauUnsa Ha MHOro xopa = BHVWMaBaWTe 3a npuHaaneXXHocTuTe cu
1 ApbXTE BallaTa YaHTa, nopTdein unv apyro 6113o 4o TANOTO CHl.

I Korato nnawiarte C Kapta cu = npoeepeTe BHUMAaTemnHo oTne4YataHa BbpXy
pasnuckata uHdopmaums (cymata, HoMepa Ha kaptata Bu u ap.) npeau pa ce
pasnuwerte.

I Banasete POS pasnuckata 1 BCUYKM APYTY OKYMEHTU, CBbP3aHu C nnaliaHeTo Bu
A0 NpoBepKaTa 1 CPaBHABAHETO UM C MECEYHOTO U3BMIeYeHne no kapTtaTta Bu.

I M3non3sante ycnyrute Ha [JenosuTHuTe ceidoBe B XoTena B KOWTO CTe
oTceaHanu.

(oY) Mpu u3BbLPLIBAHE Ha OMEpauun C KapTaTa, KakTo B CTpaHata Taka M B YyxbuHa,
npeasapuTenHo TpﬂﬁBa Aa npoeepute Aanu CbOTBETHUAT BHaHkomaTt /T'I:DFOECKVI obekT e
0603HaueH C NoroTo Ha kapToBaTa opraHusauust MasterCard, cbOTBETCTBALUA Ha FIOTOTO BbPXY
kapTtata Bu.

m Kak na ce npegnasute ot npo6nemu npu TerneHe ypes 6aHkomaTt

e Mpeau pa uwsternute napu oT GaHkomaTa ornefanTe YCTPOWCTBOTO M obGCTaHOBKaTa
Haokomno u B cry4ai, Ye 3abenexuTe HeLo MOA03pUTENHO unu HeobuyanHo HE nanonasaite
To31 GaHkomar.

€® Wanonssaiite 6aHKOMATV, KOWTO Ca BY NMO3HATU UMM Ca Ha OCBETEHN W 3alnTeHn mecTa
(nobpe e pa ca npu oducu Ha BaHkw).

e [HokaTo BbBexaaTe MNMH koaa cu ctoute makcumanHo 61130 A0 YCTPOWUCTBOTO U He
nosBonsiBate Ha Apyro nvue Aa Bu HaGnionasa.

3akpuBaWTe C pbKa KnaBuatyparta Jokato BbBexaaHe [MVH kopa cu, Taka Ye ga He moxe
HWKOI A2 BUAM KOW Lmdpu nsbupare.

é* He 6uBa Ja 3abpaBsiTe kapTaTa cv B npouena Ha 6aHkomaTa. BegHara cnep nopaeaHe
Ha KapTaTta OT npouena cbliarta TPHGBE Aa 6'b[:l,e B3eTa.

&’ ,ElI/ICKpETHO 1 BefHara crnej Kato ce nogagart OT mpouena Ha 6EHKDMaTa, B3emeTe U
npubepeTe napuTe cu.

@&*  Axo YCTaHOBUTE HELLO HepedHO MO BpeMe Ha onepauusita, MOXe Aa i OTKaxeTe upes
HaTuckaHe Ha knasuwa OTKA3 (CANCEL). TpsibBa fa npubepeTe kaptaTa cu v Aa oTuaeTe Ha
APYro yCTpOWCTBO.

& Ako ce pasnagHe Bpb3KaTa C KapToBaTa CUCTEMa UIU UMa OpYr TEXHUYECKU npo6neM,
HaHkoMaTbT MOXe U Aa He U3NbIHW HapefeHata onepauns. B CJ'Iy‘-IEVI, 4ye KapTtaTta Bu e
ocTaHana B 6GaHkomaTta BegHara ce cBbpxe ¢ ,BOPUKA —BaHkcepBu3” 1 um3uckaiite
BnokupaHeTo i.

é*  Ako Habnnao [0 YCTPOWCTBOTO CTOM ApYyro nuue v npu npobnem Bu npepnara ceosita
nomoLy, kato Hanpumvep Bu kapa ga nosTopute onepauusita, BbBexaanku npeg Hero MUH kog
cu, HE 6uBa na my ce gosepsisate! Mpy npobnem e BaxHO Aa ce cBbpxeTe BeaHara B baHkata
nnn ,BOPUKA — BaHkcepsu3s” 1 npu HE06XoAMMOCT fAa n3uckaTe brnokupaHe Ha kapTtaTa.

@ BuHarn wusuckeaiite pasnucka OT TepMuHana 3a W3BbplLieHaTa onepauus. B'pry
pasnuckarta ce M3nUcBa u3TerneHara cyma v octaealiarta no kaprata Bu HanuyHoct. Cnep kato
CTe nouckan pasnucka 3a uUsBbplleHaTa onepauuns n3yakamte pasne4yaTtBaHeTo 7 n 5 B3emerTe.
Pa3snuckata CbabpXxa I/IHqJOpMaLll/Iﬂ 3a Hann4yHOCTTa MO CMeTKaTa BW, 3aTOBa B Cﬂy‘-lal;l, ye 4
n3XBBLPNSATE No-Aobpe 6u Guno npeav ToBa Aa A ckbcate.
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Y Ziraat Bank

More than a bank

Korato nnawarte B MarasumH

(o) Mpyu npefocTaBsiHe Ha kapTaTa 3a NnalluaHe B TbProBCku 06ekT = mpsibea MocmosHHO 0a
euxdame Kapmama cu u ussbpuweaHume om npoaasaqa delicmeus ¢ Hes.

€® Cnep kato npoAaBaya BbBefe AbMkuMata oT Bac cyma B TepmuHana Toit Moxe Aa Bu
nogkaHu aa BbeegeTe MNMWH kopga cu (Mpu npoyeteH uun no kaptata MWH koga BuHaru ce
U3HCKBa).

Bbeexpante MWH kopa cu kaTo rmokpusame pbkama cu U Knasuamypama Ha ycmpolicmeomo,
Taka Ye Oa He ce suxdam yugpume, KOUTO n3bupaTe N He NO3BOMSBANTE HUKOW Aa@ HagHW4a
npes pamoTo Bu.

b ﬂpe,qvl Aa ce nognviweTte BbPXY pasnuckaTta [agpogepeme cymama Ha niawaHemo,
oTneyaraHa BbpXy Hesl u daHHUme 3a kapmama Bu. Mognuca By Bbpxy pasnuckarta Tpsibea aa
CbOTBETCTBA Ha nognuca BbpXy 6aHkoBaTa KapTa 1 TO31 OT AOKYMEeHTa B/ 3a CaMOJIU4HOCT.

é@» POS TepMuUHanbLT pa3neyaTsa pasnucka B Asa eksemnnspa. Egnarta pasnucka octasa 3a
TbproBeua, a ApyraTta cnefea ga 6bae npepgocTaBeHa Ha Bac. YBeperte ce, ye npopaeava Bu e
BbpHan obpaTHo kapTaTta 3aegHo ¢ POS pasnuckaTa v Apyrute JOKYMEHTU MO NoKynkara.

(o) TobproeelbT UMa npaBo Aa Bu noucka AOKyMEHT 3a caMonu4HOCT, KOWTO TpsibBa Aa my
nokaxeTe 3a Bepuukauus, Ye Bue cte nuLeTo, KOETO € U3NUCaHO BbPXY KapTaTta U CbOTBETHO
CTe OnpaBOMOLLIEHWsI Non3BaTer.

¢>® 3anasete POS pasnuckaTa u Apyrite AOKYMEHTU, CBbp3aHu C mokyrnkaTta Bu 3a 6baeLum
Crnpaeku, NoHe [0 nony4YaBaHe Ha u3BneYeHue oT 6aHkoBaTa Bu cmetka u npoBepka Ha
OTYEeTEeHWUTe No CMeTKaTa BU KapTOBU TPpaH3aKuuun.

é» C MasterCard PayPass kaptute Ha Te [xe 3upaatr BbaHkacb, OCBEH BCUYKM
TPaAVLMOHHM HauYMHW 3a MnallaHe, MoxeTe [Ja W3BbplUBaTE W GE3KOHTAKTHU MnaljaHus B
TbproBekuTe 06ekTn Ha NMOC TepMuHanu, 0603HaYeHM C HAKOW OT CEAHUTE CUMBONU:

),

=

BeskoHTakTHMTE nnawaHusa ce n3sbpluiBaT Ha MOC TepmuHanu B cTpaHaTta u 4yxbuHa, camo
ype3 fobnmxaBaHe Ha kapTaTta Ao 0603Ha4eHOTO MACTO, 6e3 kakbBTO U Aa 6urno dusmndeckun
KOHTaKT. M0 TO3M HaYMH MMaTe MbfieH KOHTPON MpyW MnalaHeTo, Thil KaTo kapTaTa e BUHaru B
pbkaTa Bu 1 Taka cTe no-curypHu Npum nonssaHeTo i.

3a 6e3koHTaKkTHM nnawanns B bbnrapus go 25 nesa He e HeobxoauMo Aa Bbeexaate MVH ko

u/vnu ga nonarate NoANMC BbPXY JOKYMEHTa 3a U3BbPLUEHaTa onepauusi, a 3a no-ronsiMa cyma
3agbmkuTenHo Tpsbea fa Bbeeaete MVIH koa w/vnu aa nonoxuTte noanuc.

m MasapyBainTe curypHo B UHTepHeT

e CTporo npenopbynTENHO € [a Ce OTHacsitTe C O0COBEeHO BHUMAHWE KbM TO3U TUM
TpaH3akuyum!

(o) lMa3apysatime camo npu mbp20o8yuU, KOUMO ca Mo3Hamu U 3a Koumo 3Haeme, 4e ca
MoYMeHU U Ha0eXoHU.

€* Hukora HE BbBexgaiTe MNH koaa Ha kapTaTta cu npy nnawaHe B IHTepHeT.

e MNpeon pa BbBeneTe AaHHM 3a Bac u kaptata Bu 3agbmkutenHo ce ysepete B
KOPEKTHOCTTa U CUrypHOCTTa Ha caiiTa.

TbpceTe 0603HAYMTENHUTE 3HAUM 3a CUIYPHOCT, cepTucuumpaHm ot MasterCard
(MasterCard Secure code)

MasterCard.

learn more

€ Yeepere ce, ye yeb cTpaHuuata, B KOSITO MpeacTou Aa BbBedeTe AaHHWTe 3a Bawata
KapTa nopAbpxa 3alMTeH MpOTOKONM WM AaHHUTe Bu We 6baar KpunTupaHu npeau ga mm
u3npatute B VIHTepHeT = npoBepeTe Janu B [ofHaTa 4acT Ha nposopeLa Ha Bawwus UnTepHeT
6pay3bp MMa KapTuHka € kmiod unu katuHap (padlock) wnu npoBepete agpeca Ha web
cTpaHuuata, konto TpsibBa Aa 3anoyHa ¢ https://, a He ¢ http://

o» Mpeau pa nasapyeate, NpoyeTeTe KakBa e Ha mbp ua 3a 9

u epbujaHe, KoeTo TpsbBa Aa Gbae ynomMeHaTo B CbOTBETHUS yebcaiT. MoxeTe nu ia BbpHeTe
[afeH apTuKyn, ako He cTe yaoBrneTBopeHn? Ako cTokuTe ca dedekTHu we Bu 6bpgat nu
Bb3CTAHOBEHV NapuTe U Mo KakbB HaYnH?

& B yeb cTpaHMuaTa Ha TbproBeua Cblio TpsibBa Aa MMa WHMOPMALMUS OTHOCHO
aHraxumeHTUTe 3a AOCTaBKa, LeHUTe Ha JocTaBsiHe, BanyTaTa, KOSTo npuemar 3a nasapyBaHe 1
NPUIOXUMUTE JaHbLN.

MpoBepeTe kakBM Ca CPOKOBETE 3a AOCTaBKa M KakBM Ca OTFOBOPHOCTUTE Ha TbproeeLa, B
cny4an, 4ye He rv cnasm?

e MoTbpceTe e-mail agpec 3a KOpecnoHAeHUMs 1 TenedOoH 3a KOHTaKT C Tbproseua u rm
3anuLieTe 3a B Cllyyail, Ye MMaTe HAKaKBW 3anuTBaHUsS U Npodremu.

€* Tasete 3anuc (pa3nevatku) Ha pernctpupaHuTe ot Bac on-line TpaHsakuum n aetannute
no TsiX, BKIIOYMTENHO U agpeca Ha yeb cTpaHuuaTa 1 ycroBusita Ha Tbproseua. [loBeveTo on-
line marasvHu w3npawat vMewnuM Ha CBOMTE KIMEHTW, B kouTo obobulaBaT aetannure ot
rokynkata = yBepeTe ce, Ye CTe MM CbXpaHunu n/unm pasnevaTunu.

& |-|plll aboHameHTH, npo4yeteTe BHUMAaTENHO YCrnoBuUATa 3a NfawaHe Ha Tbproeeua, B
ymsaTo WHTepeHT cTpaHuua nasapyBaTte. Yecto aboHameHTHaTa Takca He ce yabpxa
e[IHOKpaTHO, a BCeku Mecel/ceamuLia 1 T.H.

€22 [pu pesepBaLyy B XOTeNM / yuacTve B KOH(EPEHLMM U APYIY = BHUMATENHO NOThPCETE
MHOpMaLMs B KakbB CPOK Mpean npucTuraHeto Bu MoxeTe Aa oTkaxeTe HanpaseHaTa
pesepBauys, 3alloTo Moxe Aa GbaeTe 3aAbiXeHU (UHAHCOBO 3a pesepBaLys U B cryyain Ha
HesiBsIBaHe.

&’ VBepETe ce, 4Ye He e aBTOMaTu4HO aKkTMBMpaHa (byHKLlI/Iﬂ 3a 3anameTsdBaHe Ha
BbBe[eHUTe OaHHU B nNoneTaTta Ha CbOTBETHAaTa CTpaHuua.

&’ Mo Bb3MOXHOCT He VIQB'prLIBaﬁTe nnawaHnsa oT KOMNKTPpU C ny6nw-|eH AOCTHIN.

€® He sanuceaiite BbpXy ainoBe M [OKYMEHTM U He 3abpaBsiiTe OKOMO KOMMITbpa
HOMepa Ha KapTaTa, MaponuTe C/ 3a aBTEHTUKaLMsi UK JOCTbM, KAaKTO W APYrN NINYHN AaHHW,
KoMTO BMxa MOrnM Aa NocnyXart 3a npefocTassiHe oT Balue nume.

(o) PepoBHO ocbBpeMeHsBaiTe aHTUBMPYCHaTa nporpaMa Ha Balwmsi koMnioTbp.

WU3mamHu websites u e-mails B UHTepHeT

,®uumHr (Phishing)” — ToBa e TepmuH, M3non3BaH 3a O6O3Ha4YaBaHe Ha [AeWHOCTTa Ha
NPECTbMHNLM, KOUTO Cb3faBaT M M3Non3BaT M3MamHu e-mail cboblieHns n CBbp3aHK C TsX
anwmem yebeTpaHmum.

Te ca HanmpaBeHW Taka, Ye Aa M3rnexaaTt kato e-mail u ye6ecTpaHuLM Ha U3BECTHW ThProBLY,
(DMHAHCOBM WHCTUTYLMM U [pyr opraHusauun. WMmat 3a uen Aa 3abnygst VHTepHet
notpebutenute, Taka, Ye Te Ja BbBEAAT AaHHW 3a GaHkoBaTa CM CMeTKa, JIMYHM AaHHWU, KapToBK
[AaHHW, aapecu 1 Maponu ¢ Len Tasv MHdopmaums [a ce u3rnonasa 3a nocriefpalla kpaxoda Ha
CaMOMMUYHOCT U N3MaMM.

€®  Guxme uckanu 0a eu ysepum, ye baHkama Hukoza Hama Oa u3npamu e-mail Ao KueHm 8
Kolimo Oa u3uckea om Heeo 0a 8beede YyscmeumersHa UHghopmayusi, cebp3aHa ¢ debumHama
unu kpedumHama My Kapma, cMmemkama unu Opyau fuyHU 0aHHU, Kamo adpecu, rnaponu u
Mm.H..

Cblomo ce omHacs U 3a 8CUYKU Kapmoeu op2aHu3ayuu unu ornepamopu.

KakBo TpsibBa Aa HanmpaBuTe B crny4ai, Ye nonyuyuTe TakbB e-mail unu nonagHeTe Ha
n3mMameH website?

€ B Hukakbs cnyvain He NpeaoCTaBANTe NoUCKaHUTe AeTannu u nHdopmaums. Bvecto ToBa
He3abaBHO ce cBbpxeTe c ,Te-[ke 3upaat baHkach” 3a Aa yBegomuTe 3a Taka NonyveHoTo
3anuTBaHe 1 HW NpenparteTe Nony4eHoTo oT Bac cbobLueHre 3a npoBepka 1 NpeanpueMaHe Ha
CbOTBETHUTE MEPKM U YBEIOMSBAHE Ha CbOTBETHUTE UHCTUTYLIMW.

m WU3ry6eHa / oTkpagHaTta / koMNpoMeHTUpaHa kapTa

é® B cnyyai, Ye kaptata Bu Obae u3rybeHa, oTkpagHaTa MM MMaTe CbMHEHMS, Ye ce
nonsea HenpaBoMepHo, 6e3 Balue 3HaHue 1 paspelueHus crieasa He3abaBHO Aa ce CBBLpXeTe
BOPUKA-BaHkcepBu3 unu ¢ baHkata 1 ga usmckarte 6nokupaHeTo u.

BnocneactBve e npenopbuATENHO [da MouckaTe npevw3aaBaHETO W, AOPU UM B Chydal Ha
n3rybeHa KapTa, KOSTO criel ToBa e HamepeHa.

B cnyyait, ye kaptata e uarybeHa wnu oTkpagHaTa B Yyx6uHa, OCBEH OT ropenocoyYeHuTe
opraHusauum Moxe Ja ce nony4u cbaencTeme u ot 6aHka-uneH Ha MasterCard International.

e MorpwxeTe ce Aa umate 3anucaHu aexypHute Tenedonn Ha BOPUKA-BaHkcepBua 1 Ha
BaHkaTta Ha OCTBMHO MACTO, KbAETO BEPOATHOCTTA OT ONUT 3a Kpaxxba e MUHUManeH.

e Mpn npomsHa Ha TenedoHa, agpeca WnW enekTpoHHaTa Bu nowa 3a KOHTakT,
CBOEBpPEMEHHO WHopmupaiite ,Te-Ibke 3upaat baHkack” 3a ToBa. Bb3MOXHOCMMa 3a
dupekmHa epb3ka ¢ Bac e om u3sknro4umesnHa eakxHocm 3a 3awuma Ha Bawume
¢huHaHco8u cpedcmea.
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http://www.mastercard.com/us/personal/en/cardholderservices/securecode/index.html

